
                       Office of the General Counsel  
                           FOIA Requester Service Center 

 
             U.S General Services Administration 
             1800 F. Street, NW 
             Washington, DC 20405 
             Toll Free: (855)-675-3642 
             Fax: (202) 501-2727 

 
 
September 22, 2023 
 
 
Dr. Robert Polster 
Polster Consulting, LLC 
505 New Mark Esplanade 
Rockville, MD 20850-2737 
 
Dear Dr. Polster: 
 
This letter is in response to your U.S. General Services Administration (GSA) Freedom of 
Information Act (FOIA) request number GSA-2023-002040, which was perfected on September 
12, 2023. You requested the API instructions to access IT dashboard data. 
 
To access the IT Dashboard/IT Collect API, please follow this link: GSA IT Collect Public API. 
To view all of GSA’s public access APIs, visit GSA’s Open API directory. 
 
If you are not satisfied with our response to your request, you may file an administrative appeal 
online (https://www.foiaonline.gov/foiaonline/action/public/home) or in writing to the following 
address: 
 

U.S. General Services Administration 
FOIA Requester Service Center (LG) 

1800 F Street, NW 
Washington, DC  20405 

 
Your appeal must be postmarked or electronically transmitted within 90 days of the date of the 
response to your request.  In addition, your appeal must contain a brief statement of the 
reasons why the requested information should be released.  Please enclose a copy of your 
initial request and this denial.  Both the appeal letter and envelope or online appeal submission 
should be prominently marked, “Freedom of Information Act Appeal.” 
 
This completes our action on this FOIA request.  Should you have any questions, please 
contact Keith Ott by email at keith.ott@gsa.gov.  You may also contact the GSA FOIA Public 
Liaison, David Eby at (202) 213-2745 or by email at david.eby@gsa.gov for any additional 
assistance. 
 
Sincerely, 
 
Amanda Jones 
Amanda Jones 
FOIA Program Manager 
Office of the General Counsel 
General Services Administration 

https://open.gsa.gov/api/itcollect/
https://open.gsa.gov/api/

